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Communication Ability as an Expertise for Nursery Teachers

-Based on Survey Results for Beginning Nursery Teachers-

SUGIYAMA, Kimie

(Early Childhood Education)

Abstract

The aim of this paper is to demonstrate the relationship between the expertise and
communication ability of nursery teachers, thereupon examining the state of communication
cultivation based on the results of a survey given to beginning nursery teachers.

Communication by nursery teachers was split between "communication during nursing
work," which is held with children and guardians, and "communication to ensure that
nursing goes smoothly," which is held with nursery teachers. A survey was conducted
regarding communication with both guardians and nursery teachers. Results showed that
among those who had previously experienced difficulty in communication, approximately
80% had trouble communicating with guardians while approximately 60% had trouble
communicating with nursery teachers. When classifying the situations where difficulty was
felt, it was found that communication with guardians was difficult when conveying matters
that were hard to discuss, when holding casual conversation when meeting or sending
someone off, and when providing individual support to guardians. For communication with
nursery guardians, difficulty was felt when one's way of thinking and how they respond
differed. It was indicated that applying the obtained results for training within a nursery
could reduce the difficulties experienced by beginning nursery teachers and could also help
avoid early resignation.

Keywords: nursery teacher expertise, communication ability, beginning nursery teachers,
nursery teacher training
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