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Differences in the Degree of Self-disclosure Between Friends in Reality
and on Twitter

ADACHI Yuko and KITAJIMA Shiho

Abstract

In this study, we examined whether a difference existed in the degree of self-disclosure between friends in reality
and on Twitter. Web questionnaires were distributed on Twitter to adolescents aged between 18—-30 approximately;
however, only 67 responses were received. In order to measure the depth of self-disclosure, we used the Niwa and
Maruno (2010)’s scale considering the following levels: hobbies (Level 1), difficult experiences (Level 2), non-fatal
weaknesses (Level 3), and negative characteristics and abilities (Level 4). At all levels, self-disclosure was higher
between friends in reality than those on Twitter. Further analysis led to the conclusion that, at the level of negative
characteristics and abilities, self-disclosure was higher when the means of interaction was in reality than on social
networking services (SNS). In the realm of Twitter, however, there was no difference in self-disclosure in relation to
public and keyed accounts.
Keywords: Self-disclosure, Adolescents, Friends, Twitter
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